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ANOMALOUS

Introduction

Welcome to Anomalous Logistics Limited. This privacy policy describes how we collect,
use, and share your personal information when you use our services and online
platforms.

By using our services, you agree to the collection and use of information in accordance
with this Privacy Policy. If you do not agree with the terms of this Privacy Policy, please
inform us immediately the suspend your services and remove all stored data.

Information we collect

e Contactinformation: Name, email address, phone humber, mailing address.

e Demographic Information: Age, gender, location.

e Usage Data: Information on how you use the Services, including pages visited,
time spent, IP address, browser type, operating system.

e Cookies and Tracking Technologies: information collected through cookies,
beacons, or similar technologies.

How we use your information
We may use your personal information for the following purposes.

e To provide services

e Toimprove the services we supply, analysing key performance metrics.

e Marketing and communication, to send important service updates and offers
along with promotional materials, newsletter, or any other information that may
be of interest to you. You can always opt out at any time.

e Compliance and legal obligations, to comply with the applicable laws and
regulations, and to enforce our terms of service.



Sharing your information
We may share your information in the following circumstances:

e Service Providers: with third party service providers who perform
functions on our behalf, as in line with our service offerings.

e Business Transfers, in the event of a merger, acquisition, or sales of
assets, your information may be transferred as part of that
transaction.

e Legalrequirements, if required by law, or if we believe such action is
necessary to comply with legal processes or any of our product
rights.

e Financial parties that we require for payments, and any debts that
may occur whilst using the services.

Your rights and choices

Depending on your jurisdiction, you may have the following rights regarding
your personal information:

e Access and correction: The right to access your personalinformation and correct
inaccuracies.

e Deletion and Erasure: The right to request deletion of your personal information.

e Data Portability: The right to request a copy of your personalinformationin a
portable format.

e Opt-Out: The right to opt out of marketing communications or certain data
processing activities.

Cookies and Tracking Technologies

We use cookies and similar tracking technologies on our website to collect
information about your usage of the site. You can manage your cookie
preferences through your browser settings.



Security

We take reasonable measures to protect your personal information from
unauthorized access, disclosure, or misuse. However, no method of
transmission over the internet or electronic storage is 100% secure, so we
cannot guarantee absolute security.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will
notify you by positing the updated policy on our website and, if necessary,
by other means. Please review this Privacy Policy periodically to stay
informed about our data practices.

Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at
info@courierlogistics.co.uk or call our office on 01709 369 369 or via post at Unit 22 —
27, Kingfisher Way, Dinnington, S25 3AF.
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